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With funding from the Ontario Trillium Foundation, the York Region Violence Against 
Women Coordinating Committee (YRVAWCC / the Coordinating Committee) undertook 
the Violence Against Women Services Mapping Project in order to: 
 

· Collect information on the violence against women (VAW) services available in 
York Region to women who experience abuse, their abusers and their children; 

· Compare the available services to the ideal continuum of services needed by 
women who experience abuse, their abusers and their children;  

· Identify gaps in services; and 

· Geographically plot the location of services throughout York Region. 

 
This report addresses the first three objectives. To meet the fourth objective, a map of 
VAW services was produced to inform the general public of the range and location of 
services available in York Region.  
 
The Aviary Group was contracted by the Coordinating Committee to complete this 
project and a Working Group was constituted to guide and oversee the work of the 
consultants. A survey was developed and distributed to a range of VAW and other 
service providers throughout York Region, including agencies that are part of the York 
Region Violence Against Women Coordinating Committee. The purpose of the survey 
was to collect information on the services in York Region that are available to women 
who experience abuse, their abusers and their children and to identify any gaps in these 
services. To get more specific information on the agencies’ ability to meet the need for 
VAW services, a follow-up survey was sent to those agencies that completed the original 
survey. The information they provided is supplemented by additional information and 
research.  
 
In total, 29 agencies completed and returned the survey – 17 of these agencies also 
completed the follow-up survey. In addition, the three agencies that reported that they 
provide services to abusers provided additional information on these services. 
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This report identifies the following key findings and proposes actions to address these 
issues: 
 
��������������  Woman abuse is a serious health issue, affecting 7% of the women in 
York Region, and is made worse by the recession. The size and nature of the problem 
demands that addressing and preventing woman abuse be a high priority in York Region. 
As such, this sector should be adequately funded to ensure that adequate and appropriate 
services for women who experience abuse, their abusers and their children are available 
and accessible to all in need, regardless of where they live within the region. 

York Region continues to be one of the fastest growing regions in Canada, which also 
means that there is a need for a corresponding increase in investment into VAW services. 
Clearly, the capacity of existing agencies to offer sufficient and appropriate programs and 
services must be expanded if woman abuse is to be effectively prevented, and women and 
children supported when it does occur. The limited ability of agencies to serve abused 
women, their abusers and their children is worsened when funding does not keep pace 
with population growth, the increasing diversity of the population, and with the increased 
need during an economic downturn. 

������� �������   In order to ensure the provision of adequate and appropriate 
services, funding of VAW services in York Region should better reflect the prevalence of 
woman abuse, its impact on women and their children, population size, characteristics 
and growth, as well as the additional costs to service clients throughout such a large 
region. 

������� �������  Given the current funding realities, agencies should continue to 
pursue opportunities for inter-agency partnerships in order to share administrative costs 
and collaborate in the design and delivery of programs and staff training. Such 
collaboration may include service hubs that would provide access to a range of services 
under one roof. This is particularly important to cost effectively provide services to 
women, their abusers and their children in rural and remote parts of the region.  

 
��������������  The availability of programs and services for abusers needs to better 
reflect the need within York Region. Given the estimate that there are about 3,200 abused 
women in York Region and over 1,000 men charged with domestic violence annually, 
one would expect there to be thousands of abusers in need of programs and services each 
year. However, only three agencies provide programs and services for abusers. They 
report that, at most, they serve 500 clients annually. Of additional concern, is that only 
one agency offers programs for abusers in same sex relationships. 

In addition, there is a need to develop educational campaigns and programs for abusers 
other than those in intimate relationships, such as those who abuse family members 
including disabled or elderly women for whom they are a caregiver, and those who 
engage in honour-based violence. 
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������� �������  Greater value be placed on programs for abusers. If woman abuse 
of all forms is to be eliminated in society, greater emphasis must be placed on changing 
the behaviours of abusers. As such, agencies should place greater emphasis on 
publicizing and sharing information about programs and services available for abusers. 
There is also a need for increased investments to ensure that sufficient and appropriate 
programs and services are available for abusers. This would include the development of 
culturally appropriate programs, services and education for York Region’s increasingly 
diverse population as well as those which address all forms of woman abuse. 

 
���� �������� ��   Woman abuse affects women from all parts of our community. As 
such, all communities need services that are accessible, relevant to their experiences, 
culturally appropriate and linguistically accessible. To ensure the response to abused 
women is appropriate, the diversity of women in York Region should be understood and 
taken into account in policy and program development and service delivery.  

��������������   Agencies need to be more responsive to the increased diversity of 
the region. This could come through greater collaboration between mainstream agencies 
and ethno-cultural agencies and places of worship in order to educate the diverse 
communities about woman abuse and ensure that women, their abusers and their children 
know about are able to access culturally appropriate services. 

 
���� ��������  �   There is a need for more shelters in York Region for women and 
children who are fleeing abuse. 

In 2008, there were 569 shelters across Canada for women and their children who are 
fleeing abuse. This represents 7 shelters per 100,000 married, common-law and separated 
women. The number of shelters per capita, however, is lower for Ontario, at 5 – the 
lowest for all provinces and territories.  

In York Region, this rate is lower still, at one shelter for women and their children who 
are fleeing abuse per 100,000 married, common-law and separated women. This falls 
short of the rate for Ontario and Canada and does not allow women in York Region who 
need to flee abuse the same access to shelters as their counterparts in other parts of the 
province. 

������� �������   The number of shelter beds available to women fleeing abuse be 
increased to reflect the average available to women in other parts of Ontario. 

 
���� �������� !�  While there are services geared to women who experience abuse, 
oftentimes children who live in a violent environment are forgotten, as the impact of 
woman abuse on children often goes unrecognized.  

Various research studies into the impact of woman abuse on children find that it can have 
a serious and harmful effect on children. Children who witness their mothers being 
abused tend to have lowered school achievement and social skills. They often display 
elevated rates of depression, aggression, delinquency and other emotional problems. The 
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impact of woman abuse on children can be long-term, affecting their well-being over the 
course of their lives. 

��������������   Agencies need to strive to better understand the impact of woman 
abuse on children and develop appropriate intervention programs and services.  

 
���� �������� "�   Women experiencing abuse and addiction and/or mental health 
issues may suffer a double stigma in their community. These women may also experience 
more partner abuse, for example, their abusive partners may believe that his/her partner 
deserves the abuse because of her addiction and/or mental health issue. Some women 
have great difficulty dealing with the abuse and may abuse substances in order to cope. 
Those women who experience depression or other mental health issues may have 
difficulty addressing the abuse. Agencies reported that these women often fall through 
the cracks because of their complex needs and may be unsuitable for various programs 
for abused women. 

������� �������   There is a need to ensure that adequate services are available to 
women with complex needs who experience abuse, including those with mental health 
and substance abuse issues.  

 

 


