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keI aOrqF durivvhfr dI hflq ivwcoN inkl afeIaF hn. 

ieh jfxkfrI AunHF aOrqF vwloN iekwTI kIqI geI hY jo sMkt 

ivwcoN bc inklIaF hn aqy AunHF ny quhfnUM slfh pRdfn kIqI 

hY.  
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jfxkfrI 

ieh jfxnf bhuq jLrUrI hY ik BfvyN quhfzy afpxy pihly sfQI dy durivhfr qy koeI kfbU nhIN, pr ieh sMBv hY ik 

qusIN afpxI aqy afpxy bwicaF dI, ies mfr-kutfeI  dy dOrfn surwiKaf vDf skoN. surwiKaf dI Xojnf dI rcnf 

ivwc sLfml hY afpxI surwiKaf ivwc vfDf krn leI hr kdm nUM smJxf aqy awgoN hox vfly durivvhfr leI 

pihlF hI iqafrI rwKxf. ies pYkt ivwc jfxkfrI keI qrHF dy suJfa dwsdI hY ijnHF nUM, sfnUM AumId hY ik qusIN 

jLrUr lfBkfrI smJoNgy. iPr vI, ieh sB kuwJ iek dm krn dI koisLsL nf kro. iewk vyly iewk hI kdm cuwko aqy 

ies iKafl nfl sLurU kro ik jo quhfnUM sB sMBv hox vflf lwgy.  

 

surwiKaf Xojnf dI rcnf ivwc ieh Xfd rwKxf bhuq jLrUrI hY: 

⎭ BfvyN qusIN afpxy pihly sfQI dy durivhfr qy koeI kfbU nhIN pf skdy, pr ieh qF sMBv hY ik qusIN   

afpxI aqy afpxy bwicaF dI surwiKaf kr sko. 

⎭ jdoN vI durivhfr njLr afvy, iewk surwiKaf Xojnf dI jLrUrq huMdI hY.  

⎭ surwiKaf Xojnf dI jfxkfrI ies Kfs ZMg nfl bxfeI hY jo qusIN afpxI surwiKaf vfsqy pRXog kr 

skdy ho. 

⎭ surwiKaf Xojnf dI jfxkfrI ivwc Auh kfrvfeI vI hY ijs nfl quhfzy bwicaF dI surwiKaf ivwc vfDf ho 

skdf hY. 

⎭ ieh bhuq jLrUrI hY ik surwiKaf Xojnf nUM smyN-smyN qy rIivAU kIqf jfvy. durivvhfr dI hflq qy Kqrf 
bhuq CyqI bdl skdy hn.  
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I sMktkflI surwiKaf Xojnf 

 
ieh sMktkflI surwiKaf ivDI AunHF gwlF AuWqy kyNidRq hY jo qusIN pihlF hI bxf ky afpxI cMgI qrHF 
iqafrI kr lYNdy ho ik jy ikDry quhfnUM durivvhfrI siQqI ivwcoN bhuq CyqI inklxf pvy.  
 
hyTF kuwJ cIjLF dI iewk sUcI idwqI jFdI hY. quhfnUM Xqn krnf cfhIdf hY ik qusIN ienHF cIjLF nUM iewk 
pfsy kr ky iksy ihPfjLqI QF qy Cupf idAu (ijvyN ik iksy imwqr jF pirvfr dy iksy mYNbr dy Gr, quhfzy 
vkIl kol, iewk surwiKaq jmHF bksy (lfkr) ivwc: 
      
A) hyT ilKy dsqfvyjLF dIaF PotokfpIaF bxf lvo aqy ienHF nUM iksy surwiKaq QF AuWqy rwKo,  jo 

asl kfgjF qoN dUr hovy. asl kfgjF nUM iksy hor QF CupfAu. jy qusIN aijhf kr skdy ho. 
 

θ pfsport, jnm srtIiPkyt, iemIgRysLn pypr, sfry pirvfr dy hI 

θ skUl aqy vYksInysLn dy rIkfrz 

θ zrfeIvr lsMs aqy rijstrysLn 

θ dvfeIaF, ipRsikRpsLnjL, mYzIkl rIkfrz, sfry pirvfr vfsqy 

θ vYlPyar df pCfx pwqr 

θ vrk primt 

θ zfeIvors pypr, kstzI pypr, kort dy hukm, dUr rihx dy hukm, ivafh pRmfx-pwqr 

θ lIjL/ ikrfey dy aYgrImYNt, Gr dI zIz, mfrgyj pymYNt buwk 

θ bYNk buks 

θ iensLorYNs pypr 

θ isrnfvyN/ tYlIPon buwk 

θ spfAUjL/ sfQI dI qsvIr 

θ quhfzf aqy pUry pirvfr dy hYlQ kfrz 

θ sfry kfrz ijhVy qusIN afm vrqdy ho, ijvyN vIjLf, Pon, sLosLl iensLorYNs, ey[tI[aYWm[ 
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a) ijhVy kfrz qusIN afm vrqdy ho, AunHF nUM afpxy btUey ivwc rwKx df Xqn kro: 
 
θ sLosLl iensLorYNs kfrz 

θ cfrj kfrz 

θ Pon kfrz 

θ bNYikMg kfrz 

θ hYlQ kfrz 
 
e) afpxy btUey aqy prs nUM afpxy nyVy-qyVy rwKo, ijs ivwc ieh hox: 
 
θ kfr/ Gr/ dPqr dIaF cfbIaF 

θ cYWk buk, bYNk buks/ stytmYNts 

θ zrfeIvrjL lsMs, rijstRysLn/ ieMsLorYNs 

θ aYzrYWs/ tYlIPon buwk 

θ spfAUjL/ pfrtnr dI Poto 

θ aYmrjYNsI leI pYsy (kYsL ivwc), Cupfky 

 
 
s) ieh cIjLF afpxy kol rwKo, qF ik qusIN CyqI hI AunHF nUM pRfpq kr skoN: 
 
θ qurMq luVINdIaF cIjLF smyq aYmrjYNsI sUt-kys 

θ spYsLl iKzOxy/ bwicaF dIaF afrfm vflIaF hor cIjLF 

θ gihxy 

θ vycIaF jf skx vflIaF CotIaF cIjLF 

θ Kfs, jjLbfqI sFJ vflIaF cIjLF 

θ agr quhfnUM afpxy Gr vfips jfx df mOkf imly, qF AunHF cIjLF dI sUcI iqafr rwKo jo qusIN lY ky 
afAuxIaF cfhoN.  
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θ   afpxy nfm qy bYNk Kfqf KolHo aqy ieh pRbMD kro ik quhfnUM bYNk stytmYNt nf ByjI jfvy aqy nf 

hI kfl kIqf jfvy. jF ieh pRbMD kro ik zfk quhfzy iksy imwqr jF pirvfrk mYNbr nUM ByjI 
jfvy.  

θ ijMnf vI ho sky, afpxI gRosrI ivwcoN vwD qoN vwD pYsy bcfa ky vwKry rwKo.  

θ iksy aijhI QF df pRbMD rwKo ijwQy qusIN CyqI phuMc skoN. ds-pMdrF zflr tYksI dy ikrfey 
vfsqy aqy kuwJ kuafrtr tYlIPon krn leI bcfa ky rwKo.  

θ afpxy aYmrjYNsI drvfijLaF dI soc-ivcfr kr ky rwKo 

θ   ieh vI ivDI bxf lvo aqy rIhrsl kr lvo ik jy quhfnUM CyqI jfxf pvy qF kI-kI kdm 
cuwkoNgy aqy AunF nUM cMgI qrHF smJ lvo.  

θ vfDU kwpVy, Gr dIaF cfbIaF, kfr cfbIaF, pYsy afid afpxy iksy dosq dy Gr Cupfa ky rwKo. 

θ aYmrjYNsI sUt kys nUM iqafr kr ky rwKo jF ies hflq ivwc jo jldI iqafr ho sky. 

θ iks aijhy bYNk ivwc ijwQy quhfzf pfrtnr nf jFdf hovy, iewk syPtI izpfijLt bfks lYx bfry 
soco.  

 
 
puils quhfnUM bfad ivwc Gr lY ky afvygI qF ik qusIN afpxIaF injI cIjLF iljf sko. ieh ieMqjLfm 
sQfnk izvIjLn dy rfhIN kIqf jFdf hY. AuWpr ilKIaF cIjLF jF Auh sfrIaF cIjLF lY jfvo jo quhfzy leI 
jF quhfzy bwicaF leI mhwqvpUrx hox.  
 
 
jdoN qusIN jfvoN, afpxy bwicaF nUM nfl lY ky jfvo. jy qusIN AunHF nUM bfad ivwc lY jfx dI koisLsL kroNgy qF 
puils quhfzI koeI shfieqf nhIN kr skygI jdoN qk ik qusIN kcihrIaF qoN afigaf nhIN lY ky afAuNdy. 
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II  surwiKaq vfqfvrx dI Xojnf 

 
bhuq sfrIaF cIjLf hn ijhVIaF ik iewk iesqrI afpxI surwiKaf vDfAux leI kr skdI hY. iewko smyN sB kuwJ 
krnf sLfied sMBv nf hovy, pr surwiKaf Aupfa hOlI-hOlI vDfey jf skdy hn. hyTF kuwJ suJfa ilKy gey hn: 
 
1[ Gr ivwc 
jy qusIN afpxy durivvhfrk sfQI/ spfAUjL nfl rih rhy ho:  
 

•   afpxI sMkt vflI ivDI nUM pUrI iqafr-br-iqafr (ap-tU-zyt) rwKo aqy ies AuWqy smyN-smyN soc  

  ivcfr kr dy rho. 

• sQfnk puils, nyVy dy sLrn-kyNdr, asflitz ivmYnjL hYlp lfeIn, sMkt-kflI shfieqf lfeIn, 

pirvfrk mYNbrF, kONslrF, bwicaF dy dosqF dy Pon nMbrF dI iewk sUcI iqafr kro.  

• afpxy imwqrF jF pirvfrF nfl aijhf pRbMD kro ik loV vyly qusIN AunHF kol Tihr skoN.  

• aglI afAux vflI ihMsk Gtnf df pihlF hI aMdfjLf lgf lvo aqy bwicaF nUM afpxy dosq, pirvfr dy 

dUsry mYNbr afid dy Gr jfx df pRbMD kr lvo (Aus dy “ihMsk sfeIkl” df pihlF hI anumfn 

lgfAux dI koisLsL kro. Audfhrx dy qOr qy puMinaF vfly idn).  

•   bwicaF nUM ieh iswiKaf dyvo ik jdoN vI koeI drvfjLy qy afAuNdf hY qF Auh drvfjLf KolHx qoN pihlF 

quhfnUM dwsx. 

•      bwicaF nUM puils aqy awg buJfAU mihkmy nUM tYlIPon (jy quhfzy kol hY qF quhfzf sYWl Pon vI) krnf 

isKfAu.  

•   afpxy bwicaF aqy imwqrF nfl iewk gupq sMkyq bxfAu qF ik AunHF nUM pqf lwg jfvy ik kdoN shfieqf 

mMgxI hY.  

•   afpxy bwicaF nUM ieh vI dwso ik jy AunHF nUM quhfzf sfQI lY jfvy qF quhfnUM aqy iewk Kfs dosq nUM 

kulYkt kfl ikvyN krnI hY.  

•   afpxy sMkt-kflI (aYmrjYNsI) bfhr jfx dy rfsqy dI ivDI bxfAu. afpxy bwicaF nUM vI cMgI qrHF 

smJf idAu.  

•   afpxy bwicaF nUM AunHF dI afpxI surwiKaf ivDI isKfAu. 
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jy qusIN afpxy durivvhfrk sfQI/ spfAUjL nfl nhIN rih rhy: 
•  iKVkIaF-drvfijLaF dy lfk bdl idAu. drvfjLy ivwc vyKx leI surfK bxfAu, afpxy grfj aqy myl-

bfks dy lfk bdl idAu.  

•  afpxy bwicaF nUM isKfAu ik jy koeI drvfjLy qy hY qF Auh quhfnUM dwsx aqy Auh afpxy afp jvfb nf dyx. 

•  afpxy rIstryinMg afrzr nUM hmysLf afpxy nyVy rwKo.  

•  ieh XkInI bxfAu ik quhfzy sfry kort afrzr, rIstryinMg hukmF dy smyq, iewQoN qk ik quhfzy 
durivvhfrI sfQI dI Poto dI kfpI skUl, zy-kyar aqy puils kol hY.  

•  jy sMBv hovy qF agly sMBfvI JgVy df smF aMdfjLn df Xqn kro aqy Aus leI iqafr rho.  

•  jy quhfzy Pon AuWqy kfl-izsplya df pRbMD hY, qF ies gwl df iDafn rwKo ik Aus qoN quhfzy stor kIqy 
nMbrF qIkr kOx phuMc skdf hY (ijvyN aKrIlf zfiel kIqf nMbr afid). 

•  afpxy Pon nMbr nUM Pon buwk ivwcoN kwZ idAu ikAuN ik jy ieh pRfeIvyt hovygf qF lwBxf aOKf hovygf. jdoN 
bfhr kfl kro qF afpxy nMbr nUM rok idAu.  

• sYlUlr Pon lYx bfry vI soco aqy lokF dy Pon nMbr vI Aus ivwc pihlF hI pRogrfm kr ky rwKo.  

• afpxf PrnIcr nvIN ivDI nfl rwKx bfry soco ikAuN ik ieh iewk aijhI gwl ho skdI hY ik ijs bfry 
quhfzf sfQI pihloN aMdfjLf nhIN lgf skdf. aqy Auh ies nfl tkrf skdf/skdI hY, ijs nfl quhfnUM 
sMkyq iml jfvygf ik Auh Gr ivwc hY. afpxy ikcn dy brqnF aqy cfkU nUM vI kpborz (bfrI) ivwc rwKo 
qF ik Auh CyqI hwQ nf lwgy.  

• jy qusIN iksy apfrtmYNt ivwc rihMdy ho, jdoN aYlIvytr qoN bfhr inwklo qF Plor nUM cMgI qrHF cYWk kr 
lvo, sLIisLaF ivwcoN vyKo aqy drvfijLaF, rsiqaF df iDafn rwKo. loV pYx qy sikAuirtI jF ibnf nfm dwsy 
kfl kr ky bynqI kro ik quhfzI iblizMg dI sikAuirtI suDfrI jfvy.  

• AuWprly Plor qoN bc ky inklx leI rwsf-pOVI KrIdo.  

•  jy quhfzy kol koeI bflkonI hY, qF ies duafly qfr lfAux bfry vI soco.  

• jy sMBv hovy, qF lwkV dy drvfijLaF nUM stIl/Dfq idaF ivwc bdlI kr idAu.  

•  hr iewk Plor AuWqy DUMaF dwsx aqy awg buJfAux vfly XMqr lgfAu.  

•  iewk rwiKak kuwqf lYx dy lfBF bfry soco.  

•  afpxy Gr dy bfhr iewk aijhf lfeIt isstm lgfAu jo iksy dy Gr dy nyVy afAux qy afpxy afp jg  
pvy.  

•  sikAuirtI isstm, vfDU qfly, iKVkIaF ivwc srIey, drvfijLaF nUM rokx leI zMzy, iewk ibjlI df isstm 
afid, jdoN vI qusIN lf skdy hovoN, jLrUr lfAu, aqy hor koeI vI aijhI cIjL ijs nfl hor surwiKaf imly.  
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2[   aFZ-guaFZ ivwc 
 

• afpxy gvFZIaF nUM dws idAu ik jy Auh quhfzy Gr ivwc lVfeI-JgVf jF cIKx dI afvfjL suxn qF Auh 

puils nUM bulf dyx.  

• ijhVy lok quhfzy bwicaF dI dyK-Bfl krdy hn, AunHF nUM dws idAu ik quhfzy bwicaF nUM nfl lY jfx dI 
iks-iks ivakqI nUM afigaf hY.  

• afpxy gvFZIaF nUM ieh vI dws idAu ik quhfzf sfQI hux quhfzy nfl nhIN rihMdf aqy jy Auh Aus nUM quhfzy 
Gr dy nyVy vyKx qF puils nUM kfl kr dyx ik qusIN AunHF nUM Aus dI Poto aqy Aus df aqy Aus dI kfr df 
ivvrx dy skdy ho.  

• afpxy gvFZIaF nUM bynqI kro ik sMkt kfl smyN Auh quhfzy bwicaF dI dyK-Bfl krn.  

• afpxy kwpVy aqy sMkt-kflI bcfAu ivDI afid afpxy gvFZIaF dy Gr Cupf ky rwKo.  

• hmysLf vwKo-vwK grosrI stor aqy sLOipMg mfl vrqo. quhfzf sLOipMg df smF vI Aus nfloN vwKrf hovy ijhVf 
quhfzf durivvhfrI sfQI nfl rihx smyN sI.  

• vwKrf bYNk jF bRFc vrqo aqy afpxf bYNk df smF vI Aus nfloN, jo qusIN afpxy durivvhfrI sfQI nfl 
rihMidaF krdy sI, bdl idAu.  

• afpxf zfktr, zYNitst aqy hor mfihrI syvfvF, jo qusIN afm vrqdy sI, hux bdl idAu.  

• qusIN afpxf nfm, apfrtmYNt, iblizMg, zfierYktrI ivwc nf ilKo.  
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3[ kMm qy 
 
hr iewk iesqrI ieh afp inrxf kry ik kI aqy/ jF kdoN Auh dUsiraF nUM ieh dwsygI ik Aus df sfQI 
durivvhfrI hY aqy Aus nUM Aus koloN Kqrf hY. imwqr, pirvfr aqy sihkrmI iesqrIaF ivwcoN kOx quhfnUM 
shfieqf jF surwiKaf dyx dy Xog ho skdy hn. iPr vI hr iewk iesqrI nUM bVy hI iDafn nfl inrnf krnf 
cfhIdf hY ik ikhVy lokF qoN shfieqf mMgxI hY. jy qusIN TIk smJoN qF hyT iliKaF ivwcoN koeI jF sfry cux skdy 
ho: 

• afpxy bOs/ sikAuirtI suprvfeIjLr aqy hor muwK ivakqIaF jF imwqrF nUM jo kMm qy hox, afpxI    

siQqI bfry dwso.  

• afpxy Pon kflF nUM kMm AuWqy skrIn krn leI afKo. ies nfl ieh kfl iewk dsqfvyj bx jfxgy.  

• afpxy ieMplfier/ kMm vfilaF nUM puwCo ik kI kMm qy puils nUM kfl krn dI suivDf hY. jy kdI qusIN 

afpxy sfbkf sfQI qoN Kqry ivwc hovoN.  

 

jdoN qusIN kMm qy af jF kMm qy jf rhy hovoN: 

• iksy nUM dws ky afAu ik qusIN kdoN Gr af jfAuNgy 

• afpxIaF cfbIaF afpxy hwQ ivwc lY ky jfAu 

• kfr df drvfjLf rImot nfl (cfbI qoN ibnf) KuwlHdf kro 

• kfr qk iksy hor nfl jfAu  

• pfrikMg dI cMgI qrHf dyK-Bfl kr lvo 

• kfr dy cfr-cuPyry cwkr lfvo, huwz dy Qwly vyKo, cYWk kro ik iksy cIjL nfl CyV-CfV qF nhIN kIqI hoeI 

aqy bryk cYWk kro. kfr sItF nUM awgy rwKxf Xfd rwKo qF ik qusIN jfx skoN jy koeI kfr ivwc Cuipaf 

hoieaf nf hovy.  

• jy quhfzf sfQI quhfzf ipwCf kr irhf hY, qF aYsy QF kfr lY jfAu ijwQy quhfzI shfieqf krn vfly lok 

hox, ijvyN ik iksy imwqr dy Gr jF puils stysLn  

• jy quhfzI pfrikMg aMzrgRfAUNz hY qF iksy strIt ivwc pfrikMg bfry soco 

• afpxI kfr ivwc ieh sfeIn AuplbD rwKo “kfl puils” (puils bulfAu) 

• jy qusIN qur ky jf rhy ho, qF aijhf rfsqf cuxo jo afvfjfeI ivwc dI jFdf hovy 

• afpxy Gr jfx aqy afAux df ZMg aqy rfsqf bdldy rho.  

• jy qusIN afpxy sfQI nUM strIt ivwc vyKdy ho qF iksy afvfjfeI dy sQfn qy cly jfAu. ijvyN ik stor 

ivwc.  

• jy qusIN afpxy sfQI nUM strIt ivwc vyKdy ho qF lokF df iDafn afpxy vwl iKwco aqy mdd leI bynqI 

kro.  
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III mfnisk srwiKaf dI Xojn 
 

sfQIaF vwloN durivvhfr krn aqy mOiKk nIvF ivKfAux df anuBv bhuq QkfAux vflf aqy swiqaf kwZ idMdf hY. 

jIvq rihx aqy nv-jIvn Ausfrn leI iewk qkVf hOslf aqy atuwt sLkqI cfhIdI hY. afpxI jjLbfqI sLkqI 

iekwTI krn leI aqy jjLbfqI sMkt smyN afpxI shfieqf krn leI keI kMm hn jo qusIN kr skdy ho: 

 

• ijqny vI qusIN sMkt kONsilMg aqy gruwp sYsLnf ivwc jf skdy ho, jLrUr jfAu.  

• iekwly rihx df duwK dUr krn leI BfeIcfry dy kMmF ivwc lwg jfAu. 

• iekwly rihx nfloN koeI kuwJ vkqI kMm lwB lvo. ies qrHF kuwJ afriQk siQqI vI suDr jfvygI. 

• afpxI Xogqf vDfAux leI iksy skUl ivwc dfKlf lY lvo. 

• shfieqf lYx leI aqy mjbUq hox leI iesqrIaF dy shfieqf gurwp nfl juV jfvo.  

• afpxy leI pVHx, pfT krn aqy sMgIq leI smF kwZo.  

• ijhVy lok quhfnUM cVHdI klf vwl iljFdy hn, aqy quhfzI shfieqf krdy hn, AunHF nfl smF gujLfro. 

• smfijk kMmF ivwc ihwsf lvo, ijvyN ik iPlm vyKxI, iznr krnf, ksrq krnI.  

• afpxI nINd aqy KurfkI qwqF df iKafl rwKo.  

• afpxI klfieMt pRoPfeIl iqafr rwKo qF ik quhfnUM ieh anuBv ho sky ik qusIN afAux vfly kMmF leI 

iqafr ho.  

• afpxIaF socF ilKx leI afpxI iewk injI zfierI rwKo, Kfs kr ky jdoN qusIN bhuq hI nIvF soc rhy 

hovo aqy quhfnUM vwD Kqrf hovy. ies nUM surwiKaq QF qy rwKo jF jlf idAu.   

• Kfs kr ky qxfapUrx siQqI ivwc jfx qoN pihloN – ijvyN ik afpxy sfQI nfl gwl-bfq krnI, vkIl 

nUM imlxf jF kort ivwc jfxf afid – afpxy afp nUM mfnisk qOr qy smF lgfAu. 

• afpxf iKafl rwKo – qxfa GtfAux leI iewk idn ivwc iewk hI aYpuafieMtmYNt rwKo. 

• AusfrU bxo aqy jo vI quhfnUM KusLI idMdf hY, Auho hI kro.  

• afpxy afp bfry kuwJ nf kuwJ cMgf-cMgf ilKo – quhfzf injI aqy hF-pwKI.  

• bhuqI sLrfb jF bhuqf Kfx ivwc afrfm nf smJo – ieh kyvl quhfzf izprYsLn vDfAuxgy.  

• bhuqI aqy PflqU KrIdfrI qoN bco.  
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• hYlQ klwbF ivwc jfxf jF ksrq krnI sLurU kr idAu. ieh quhfzI sLkqI df pwDr AuWcf kr dyxgy aqy 

quhfzy cMgy hox dy anuBv vDfAuxgy.  

• guwsf anuBv krnf TIk hY, pr afpxf guwsf shI aqy AusfrU kMmF rfhIN drsfAu.  

• Xfd rwKo ik ies vkq quhfzy leI afpxf iKafl rwKxf bhuq jLrUrI hY. qusIN iewk bhuq hI mhwqvpUrx 

ivakqI ho.  
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IV. bwicaF dI surwiKaf dI Xojnf 

 

ieh ivDI ies leI AsfrI geI sI ik mfvF dI, AunHF vwloN bwicaF nUM kuwJ muZlI surwiKaf dIaF gwlF smJfAux 

ivwc shfieqf kIqI jfvy. ieh ies ivcfr dy aDIn hY ik sB qoN mhwqvpUrn gwl jo bwcy afpxI mF leI aqy 

pirvfrF leI kr skdy hn, Auh ieh hY ik JgVy vflI QF qoN dUr cly jfx! Auh durivvhfr nUM nhIN rok skdy, 

BfvyN ik Auh bhuqI vyr durivvhfrI nUM hor pfsy moV ky jF afp iswDy duKFq ivwc pY ky rokx df Xqn krdy hn. 

bwcy nUM ieh dwsxf mhwqvpUrx hY ik AunHf leI sB qoN cMgI gwl ieh hY ik Auh afpxy afp nUM surwiKaq rwKx.  

 

bwcy, ijhVy iesqrI durivvhfr df anuBv gRihx krdy hn, bhuq hI burI qrHF nfl pRBfivq huMdy hn. AunHF leI 

aijhy durivvhfr nUM shfrnf bhuq hI duKdfiek huMdf hY ijs dI syD AunHF jF Aus vwl, ijs nUM ik Auh bhuq 

ipafr krdy hn, vwl huMdI hY. inwjI surwiKaf aqy surwiKaf ivDI AunHF bwicaF leI bhuq hI mhwqvpUrx aqy 

jLrUrI hY, ijnHf dy pirvfrF ivwc lVfeI-JgVf afm hI rihMdf hY. bwicaF nUM afpxI surwiKaf krn dy ZMg afAuxy 

cfhIdy hn. quhfzy bwicaF dI surwiKaf ivDI iqafr krn leI quhfzI shfieqf krn vfly bhuq sfry ZMg hn. 

 

• afpxy bwicaF nUM Gr ivwc iewk surwiKaq kmrf cuxn leI kho ijs dy drvfjLy nUM qflf lwgdf hovy aqy aMdr Pon 

vI hovy. bwicaF leI iksy vI ivDI df pihlf kMm ieh hY ik ijwQy JgVf ho irhf hovy, AuWQoN cly jfx.  

• afpxy bwicaF nUM isKfAu ik shfieqf ikvyN mMgxI hY. bwicaF leI ieh jfxnf jLrUrI hY ik Auh 

durivvhfrI dy sfmHxy pey Pon nf vrqx. ieh AunHF leI Kqrnfk ho skdf hY. bwicaF nUM dwso ik jy Auh 

Gr df Pon nf vrq skdy hox qF AunHF nUM gvFZIaF df Pon jF py-Pon ikvyN iesqymfl krn.  

• jy quhfzy kol sYWl-Pon hY qF bwicaF nUM isKfAu ik Aus nUM ikvyN vrqxf hY.  

• AunHF nUM isKfAu ik aYmrjYNsI nMbr qy puils nUM ikvyN kfl krnf hY. 

• bwcy afpxf pUrf nfm aqy isrnfvF jLrUr jfxdy hox (ipMzF ivwc rihx vfly bwicaF nUM afpxy knsYsLn 

aqy lft nMbr df pqf hoxf cfhIdf hY). 
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•  ies dI rIhrsl kr lvo ik quhfzf bwcf/bwcy shfieqf mMgx vyly kI kihxgy.  

Audfhrx vjoN: 

911 zfiel kro. 

awgoN iewk Auprytr bolygf: 

“puils, Pfier, aYNbUlYNs” 

quhfzf bwcf kihMdf hY:  

puils. 

quhfzf bwcf kihMdf hY: 

myrf nfm ______________ hY. 

mYN ____ sflF df hF. 

mYnUM shfieqf cfhIdI hY, puils Byjo. 

koeI myrI mF nUM kuwt irhf hY. 

myrf pqf ieh hY __________ . 

myrf Pon nMbr ____________________ hY. 

 

•  bwicaF leI ieh jLrUrI hY ik Auh Pon kr lYx ipwCo Aus dy rsIvr (coNgy) nUM huwk qoN prHF rwKx. jy Auh 

hYNg-awp kr dyxgy qF puils dubfrf kfl krygI jo quhfzy aqy quhfzy bwcy/ bwicaF leI iewk Kqrnfk 

siQqI bxf dyvygI.  

•  afpxy bwicaF nUM gvFZ aqy blfk mfipaF aqy loV pYx qy AunHF nUM ikvyN vrqxf hY, bfry jfxkfrI 

idAu.  

•  jdoN ik siQqI quhfzy aqy bwicaF leI surwiKaq bx jfvy, afpxy bwicaF nUM imlx leI Gr qoN bfhr koeI 

surwiKaq QF cuxo (qF ik qusIN iewk dUjy nUM afrfm nfl hI lwB skoN). 
•  afpxy bwicaF nUM imlx vflI surwiKaq QF AuWqy jfx leI sB qoN vwD bcfAu vflf rfsqf isKfAu.  
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V mfr-kutfeI dy hfdsy dy dOrfn 
 

iesqrIaF ihMsf dy mOikaF nUM sdf nhIN tfl skdIaF. ies leI quhfzI surwiKaf vDfAux leI ieh kuwJ nukqy hn 
jo qusIN vrq skdy ho: 
 

• afpxy afp nUM Xfd krfAu ik quhfzy kol sMkt-kflI surwiKaf ivDI hY aqy ies nUM afpxy mn ivwc 

duhrfAu.  

• afpxy afp nUM aijhI siQqI ivwc lY jfx df Xqn kro ijwQoN ik qusIN CyqI nfl bfhr jf skoN jF Pon dy 

nyVy ho skoN aqy jy loV pvy qF 911 kfl kr skoN.  

• aijhI QF qy jfx df Xqn kro ijwQy Kqrf Gwt qoN Gwt hovy (bfQrUm, gYrfj, ikcn, hiQafrF dy nyVy, 

jF aijhy kmry ivwc ijwQy bfhrly drvfjLy dI phuMc nf hovy. bihsbfjLI qoN bco) 

• afpxy bwicaF nfl gupq sMkyq vrqo qF ik Auh shfieqf mMg skx.  

• afpxI sUJ-isafxp dI vrqoN kro – jy siQqI bhuq hI gMBIr hY qF qusIN afpxy sfQI nfl sihmq ho 

skdy ho, jF jo kuwJ vI Auh mMgdf hY/ mMgdI hY, Aus nUM sLFq krn leI dy idAu. quhfnUM afpxy afp dI 

AudoN qk surwiKaf krnI hovygI jdoN qk ik qusIN Kqry qoN bfhr nhIN ho jFdy.  

• quhfzy AuWqy hmlf hox smyN jF ipwCoN, jy qusIN kr skdy ho, qF 911 AuWqy puils nUM bulfAu. AunHF nMU dwso ik 

quhfzy AuWqy iewk afdmI/ iesqrI (ieh nf kho ik quhfzy pqI/sfQI) vwloN hmlf hoieaf hY aqy kfl 

krn ipwCoN Pon nUM huwk qoN prHF rwK idAu.  

• ijqnI AuWcI ho sky, rOlf pfAu (Pfier alfrm clf idAu, cIjFL dI BMn-qoV kro, stIrIAu jF tI[vI[ nUM 

AuWcI afvfjL ivwc clf idAu) – qF ik gvFZI quhfzy leI puils bulf dyx.  



yOrc kEVr yOrc kEVr yOrc kEVr yOrc kEVr ((((rIjnrIjnrIjnrIjn)))) iv&C dUrivhAr dIa; iScAr aOrV; leI sAYn  iv&C dUrivhAr dIa; iScAr aOrV; leI sAYn  iv&C dUrivhAr dIa; iScAr aOrV; leI sAYn  iv&C dUrivhAr dIa; iScAr aOrV; leI sAYn  
(all area codes are 905, unless otherwise listed) 

 

pUils pUils pUils pUils  
York Regional Police 
(Emergency) .....................................................................................................911 
(Non Emergency) ....................................................................................895-1221 
                             …..………………………………………………….….…..773-1221 
                             ……………………………………………………………..881-1221 
Domestic Abuse & Sexual Assault Centre  .832-1406 or 1-800-521-6004 Ext. 3 
(document and treat injuries sustained as a result of domestic violence) 

 

24 Gt̂E dIa; sĉt lAien;Gt̂E dIa; sĉt lAien;Gt̂E dIa; sĉt lAien;Gt̂E dIa; sĉt lAien;         
Assaulted Women’s Help Line (www.awhl.org )…. ……..………….1-866-863-0511 
                                                TTY………………..…………………1-866-863-7868 
Sandgate Women’s Shelter........................................................... 1-800-661-8294 
Yellow Brick House….....................................................................1-800-263-3247 
Women’s Support Network.............................................................1-800-263-6734 
Victim Services of York Region……………………………………………..474-2955 
                                                  ………………………………….881-1221 Ext. 7515 
                                                  ………………………………….830-0303 Ext. 7515 
York Region Children’s Aid Society……………………..………………….895-2318 
                                                        …………………………………1-800-718-3850 

 

S>ltrS>ltrS>ltrS>ltr             www.shelternet.ca  

Sandgate Women’s Shelter…………………………………………………..722-3220 
                                            …………………………………………..1-800-661-8294 
Yellow Brick House……………………………………………………...…….727-1944 
                               ..…………………………………………………..1-800-263-3247 
Transition & Supportive Housing Services of York Region………………898-1658 
                                                                                             ……………...898-1015 

 

aArWc shAieVAaArWc shAieVAaArWc shAieVAaArWc shAieVA     
Social Assistance...........................................................................1-888-256-1112 
York Region Housing …………………………………………...…….1-888-256-1112 
York Region Salvation Army Homelessness Prevention Program………895-6119 

 

cAn<̂nI sEvAv; cAn<̂nI sEvAv; cAn<̂nI sEvAv; cAn<̂nI sEvAv;  
Community Legal Clinic of York Region………….....................................508-5018 
                                                               ………………………..…..1-888-365-5226 
Legal Aid Ontario-York Area Office…………………………………………898-3943 
                                                       …………………………………..1-888-613-8775 
Victim Witness Assistance Program (criminal court support services).....853-4818 
South Asian Legal Aid Clinic of Ontario……………………………….416-542-9146 
Yellow Brick House: Legal/Court Support Program & Referral Service…727-0930 

 



aOrV; leI sp~rt sEvAv;aOrV; leI sp~rt sEvAv;aOrV; leI sp~rt sEvAv;aOrV; leI sp~rt sEvAv;     
Family Services York Region: Newmarket…………………………….……895-2371 
                                                                  ………………………….1-888-223-3999 
                                                 Markham………………………………...…415-9719 
                                                 Richmond Hill……………………………...883-6572 
                                                                        …………………..…1-888-820-9986 
                                                 Georgina……………………………………476-3611 
                                                 Bradford…………………………………….775-2660 
Jewish Family & Child Services……………………...………………………882-2331 
Sandgate Women’s Shelter…………………………………………………..722-3220 
                                            …………………………………………..1-800-661-8294 
                                 Transitional & Outreach Programs…………...……..476-8992 
                                                                                        ……….....1-866-625-5910 
Women’s Centre of York Region…………………………………………….727-5837 
Women’s Support Network…………………………………………..………895-7313 
                                           ………………………………….…….….1-800-263-6734 
Yellow Brick House Counselling & Legal Support Services.....................881-3344 
 
 
f<Db>:c f<Db>:c f<Db>:c f<Db>:c  
Aurora Food Pantry……………….………………………………………….841-1577 
Georgina Community Food Pantry………………………………………….722-8305 
Markham Foodbank…………………………………………………………..472-2437 
Newmarket Food Pantry………………………………………895-6168 or 853-7285 
Richmond Hill Community Foodbank……………………………………….508-4761 
Vaughan Food Banks…………………………………………………………851-2333 
Whitchurch-Stouffville Foodbank…………………………………………….640-4704 
Women’s Centre of York Region Food Room…………………..…………727-5837 
 
injI it&pNIa;injI it&pNIa;injI it&pNIa;injI it&pNIa; 
______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 
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ies ikqfbcy nUM Cfpx leI mdd leI KuwlHy-idl nfl ivwqI shfieqf 

minstrI afPL kimAUintI aYNz sLosLl srivisjL ny idwqI 

 




